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INTRODUCTION
Bondi Beach Cottage Incorporated (BBC) is a not-for-profit corporation managed by
a volunteer Board of Directors. BBC has been operating as a Family Support Service
(FSS), including an Occasional Childcare Centre (OCC), since 1982 after its
establishment as a tenancy service in 1979.

Regular funding for both FSS and OCC is received separately through the NSW
Department of Communities and Justice and the NSW Department of Education
respectively.

Additional funding for FSS has been gratefully received this year from the
Australian Government Department of Social Services. 

We are very appreciative of our longstanding relationship with Waverley Council.
While they play no role in managing or directing the operations of BBC, they
continue to help us support our local community in various ways, including providing
rental subsidy for our premises and small grants.

BBC is also grateful for the kindness and generosity of all our donors who contribute
to our resources and increase our capacity to support our local community members.
 



I n t e g r i t y
 

C o l l a b o r a t i o n
 

C a r e  a n d  R e s p e c t
 

I n c l u s i v e n e s s
 

C o m m i t m e n t  t o  S o c i a l  J u s t i c e
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OUR MISSION:
T o  p r o v i d e  q u a l i t y  o c c a s i o n a l  c h i l d c a r e  a n d  e v i d e n c e - b a s e d

f a m i l y  s u p p o r t  s e r v i c e s  w i t h  a  f o c u s  o n  d o m e s t i c  a n d  f a m i l y

v i o l e n c e  s u p p o r t .

T o  c o n t r i b u t e  t o  i n d i v i d u a l s  a n d  f a m i l i e s  w i t h i n  o u r

c o m m u n i t y ,  p a r t i c u l a r l y  v u l n e r a b l e  c o m m u n i t y  m e m b e r s ,

f e e l i n g  e m p o w e r e d  t o  m a k e  p o s i t i v e  c h a n g e s  i n  t h e i r  l i v e s .

T o  d e l i v e r  i m p r o v e d  o u t c o m e s  f o r  f a m i l i e s  w i t h  o u r  h o l i s t i c

s e r v i c e  o f f e r i n g s .

OUR VISION:
T o  b e  a  u n i q u e  c o m m u n i t y  o r g a n i s a t i o n  t h a t  e m p o w e r s  t h e  s o c i a l

a n d  p e r s o n a l  w e l f a r e  o f  i n d i v i d u a l s  a n d  f a m i l i e s ,  p a r t i c u l a r l y

v u l n e r a b l e  m e m b e r s  o f  o u r  c o m m u n i t y .  

OUR VALUES:
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OUR BOARD DIRECTORS

Susan Price
Chairperson

Jennifer Quincey
Treasurer

Gaby Munro
Secretary

Susan has been on the Board of the Cottage since March 2017 and Chair
since October 2018. She has 30 years' experience as a lawyer, with a focus
on employment law. Susan teaches contemporary leadership and change
management at the University of Sydney; advises organisations locally and
globally on issues relating to diversity and inclusion. She is a member of
Australian Institute of Company Directors and an Honorary Associate of the
University of Sydney Business School.

Susan has a wide range of experience in community organisations, both in
governance roles and advising on employment issues. She is currently Chair
of Epilepsy Action Australia and a board member on Jessie Street National
Women's Library. She has previous experience as a board member of Rape
and Domestic Violence Services Australia and as a sub-committee member
of Women Lawyers Association of NSW, Workplace Practices and Policy
Sub-Committee.

Susan has lived in Bondi for over 25 years and has three children.

Jennifer has been Treasurer of the Cottage since 2013. She is passionate
about quality childcare and supporting families. In her professional life,
Jennifer is a chartered public finance accountant and has dedicated her
career to date to working in government to improve outcomes for people.

She currently holds the position of Director, Enterprise Strategy and
Governance at the NSW Department of Communities and Justice.

Jennifer is the mother to two young boys.

Gaby has been on the Board of the Cottage since 2013 and is currently the
Secretary. Gaby has worked in childcare and parenting education for over 35
years. Gaby believes strongly in every woman's and child's right to feel safe
and respected.

Gaby is the mother of two adult sons and lives in Bondi.
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OUR BOARD DIRECTORS

Jono Spragg
Board Member

Sarah Camilleri
Board Member

Whitney Brennan
Board Member

Jono has been a Board member of the Cottage since 2015, bringing
operational experience from his time owning his own small chain of
restaurants as well as launching an international food franchise in Australia.

More recently, Jono started a Hospitality Management company specialising
in coliving, retirement homes, pubs and restaurants.

Jono is the proud father of two young boys.

Sarah joined the Board of the Cottage in April 2018. She brings with her
over 9 years' experience in marketing, brand strategy and communications.

Sarah is passionate about supporting vulnerable women and children and
continues to work closely with both Board and staff members to implement
and optimise marketing strategies to ensure that the legacy of Bondi Beach
Cottage continues well into the future.

Whitney joined the Board of the Cottage in February 2019.
Whitney brings extensive experience in community engagement, government
funding process and government relations, including experience working for
the Former Prime Minister, The Hon Malcolm Turnball.

Whitney is completing a Masters in International Security with a focus on
Human Security.

Whitney is expecting her first child in 2021.
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THE YEAR IN REVIEW
With the help of our funding bodies and donors, our holistic service has been
able to provide the following this year:

Women affected by domestic and family
violence supported through counselling
and case management256

34 Children affected by domestic and family
violence provided secondary services
through our family support services

29 Women provided non-domestic and
family violence counselling
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Families provided childcare through our
Occasional Childcare Centre152

172 Children provided with childcare services

32
Parents and caregivers participated in our
parenting groups, including Circle of
Security

12 Women participated in our employment
empowerment program



In what has been another challenging year, the Board is very proud that Bondi Beach Cottage has
continued to provide an invaluable community service to our local families.

We remained committed to providing quality occasional care services and were able to remain open to the
greatest extent possible during the year. This is a credit to our staff and families who worked
cooperatively through some uncertain and difficult times.Our focus has been on operating safely for our
staff, our families, and their children, and we thank everyone for their patience and cooperation.

Despite the on-going challenges of COVID-19, our family support services continued to provide  individual
sessions and support clients during what was a particularly challenging time for many of them. 

We have been providing services to the Bondi Community for over 40 years, and I am very pleased to say
that we have a strong connection with other community and government services.

This strong connection has been built up by the hard work of our committed staff, and on behalf of the
Board of Management I would like to recognise the fantastic work they do with the women and families
accessing our services.

Sandra von der Heyden, our Operations Manager, has continued to provide great support to staff and the
Board.

OCC has been ably led by Marie Moury and Andrea Pena Rojas during a time of constant change. We
thank their staff who are to be congratulated for providing such a warm and loving childcare environment.

We had some staffing changes in the family support service during the year, but maintained continuity of
service for our clients, and will be implementing the recommendations of a review we commissioned into
the service to further enhance our services. 

I would like to thank the Commonwealth Department of Social Services, NSW Department of Education
and NSW Department of Communities and Justice for their continued support, also Waverley Council for
assistance with our premises, as well as our other donors as outlined in the Treasurer’s report.

Finally a big thank you to the volunteer members of the Board who continue to steer Bondi Beach
Cottage on its path as a strong, community based organisation, committed to providing holistic family
support services and quality occasional care. 

We have had hard decisions to make again this year, in a constantly changing environment, but our
continued survival and success is a testament to our shared vision for the service.
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CHAIR'S REPORT

SUSAN PRICE
Chairperson
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TREASURER'S REPORT

JENNIFER QUINCEY
Treasurer

Last year, I started my Treasurer’s Report with the sentence ‘It has been a challenging year for the
Cottage but in many ways, we have been fortunate’. This sentence is also a fitting way to start this year’s
report. 

We have once again faced difficult circumstances but have come through it in a strong position. This is a
great achievement and is testament to the collective efforts and ongoing dedication of our staff, board
members and community. 

Our overall position was a surplus of $107,815. This was partly driven by increased demand for our
childcare centre, and partly by COVID response policies such as JobKeeper (Australian Tax Office) and
domestic and family violence funding (NSW Department of Communities and Justice). Once again, we
saw an increase in our staffing costs as we responded to increased demand for our services.

This year we invested in a more functional and user-friendly website plus a refresh to our brand to better
align to our vision and values (both due to be launched shortly!).

We have invested in a review of our family support services to ensure we continue to offer services that
best meet the needs of our community. The surplus from this year provides us with the ability to
implement all the recommendations from the review. 

I wish to acknowledge the ongoing support of our funding bodies, and their additional support this year:
NSW Department of Communities and Justice, NSW Department of Education, Department of Social
Services, and Waverley Council.
 

I would like to thank all our donors including the Myer Foundation, South Sydney Rugby Club and the
Finger Family Foundation. Whilst donations only make up a very small amount of our overall income, they
are invaluable to the Cottage. They provide us with the opportunity to expand our service offering beyond
our core services into areas we know further support our clients, such as parenting courses.
 

My thanks to the Board and all staff members for their dedication and hard work. And another year of
extra special thanks to our bookkeepers, John Ferguson and Anna Kim. They have gone above and beyond
in their support in a critical and complex time.
 

Meagher Howard & Wright remain the BBC auditors.
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Waverley Council

Myer Bondi Junction

Myer Eastgardens

The Sebastian Foundation

The Finger Family Foundation

The Rotary Club of Rose Bay

Brown Sugar Restaurant Bondi

Grill'd Bondi Junction

The Royal Hospital for Women

ACKNOWLEDGEMENTS

We would like to acknowledge and thankWWWWeWeWeee wwwwowowooouuuulllldddd lllliiiikkkkeeee ttttoooo aaaacccckkkknnnnoooowowowwwlllleeeeddddggggeeee a a a annnndddd tttthhhhaaaannnnkkkkWe would like to acknowledge and thank

our major funding bodies:oooouuuurrrr mmmmaaaajajajjjajajajaajaaaajaaajajjjajajaaajajajaaaja oooorrrr ffffufufuuunnnnddddiiiinnnngggg bbbbooooddddiiiieeeessss::::our major funding bodies:

NSW Department of Education

NSW Department of Communities and Justice

Australian Government Department of Social Services

We would also like to thank the fo fo f llowingWWWWeWeWeee wwwwowowooouuuulllldddd aaaallllssssoooo lllliiiikkkkeeee ttttoooo tttthhhhaaaannnnkkkk tk tk t t thhhheeee f f f fo fo fooo fo fo fo f f f fo f f f lllllllloooowowowwwiiiinnnnggggWe would also like to thank the following

benefafaf ctors fofof r their ongoing support:bbbbeeeennnneeeeffffafafaaafafafaffffafff ccccttttoooorrrrsrsrsss ffffofofooofofofoffffofff rrrr tttthhhheeeeiiiirrrr oooonnnnggggooooiiiinnnngggg sg sg s s suuuuppppppppoooorrrrtrtrttt::::benefactors for their ongoing support:
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OPERATIONS REPORT
I take this opportunity to thank the BBC Board for their
tireless efforts to promote the work of the Cottage and their
continued support of all the staff, our clients and our families.
Their focus on transparent and effective decision making, their
professionalism and their commitment is unwavering. I would
like to acknowledge the many hours that they have
volunteered to help ensure our continued success, always with
the highest standards of integrity and fairness.  The profiles of
our Board members reflect their diversity, expertise and strong
leadership.

I would also like to thank all our staff who have gone above
and beyond every day, particularly during these challenging
COVID times, performing their work with professionalism,
compassion and pride, in order to support our community
members and make life a little better for them all.

A special thank you to Marie Moury, our Childcare
Coordinator, who has not only been a vital part of this
organisation, but a loyal and caring colleague and friend during
difficult times.

My enormous thanks also go to Anna Kim, our bookkeeper,
who provides exceptional support to the Cottage and is always
available when I need her advice and last minute information.  

I would also like to make special thanks to our government
funders and generous donors who help to strengthen our
programs and reduce costs. All contribute significantly to the
critical role of helping us achieve our Mission which is never
taken for granted. 

The year ahead promises to be an exciting and positive one for
the Cottage and our community. The optimism and
enthusiasm for our future is shared by all the team and I look
forward to working closely with them to support and empower
our community members for many years to come.

SANDRA VON DER HEYDEN
Operations Manager
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FSS REPORT
 

This year saw the previously stable FSS team undergo a period of unrest with several changes to our
staff, perhaps aided by the effects of COVID working conditions. However, our dedicated team
continued to provide consistent, responsive and effective support to the ever increasing number of
women and their families affected by domestic and family violence.

"She was extremely patient with me especially during those

times when I felt worthless. She helped me understand that

what happened was not my fault."

"Turbulence is often an indication that things need to change."

Our team continued to operate throughout the pandemic, with our counsellors previously having made a
smooth transition to professional telehealth counselling. Several attempts were made to return to face-
to-face counselling sessions at the Cottage only to be forced back to telehealth each time COVID
restrictions returned.

Our Occasional Childcare Centre, which supported many essential workers in our community, also
remained open throughout the pandemic.  FSS clients were still able to take advantage of free childcare
even when their counselling sessions were over the phone, which is such a vital and unique part of our
service.

Our client numbers continued to escalate with the impacts of COVID becoming more and more evident
as the complexity of the presenting issues intensified. Imposed isolation, loss of employment, financial
and emotional stress, and increase in drug and alcohol consumption, are all factors which contribute to
the escalation of domestic and family violence. We saw the effects of these tragic circumstances
exacerbated by COVID.

COVID emergency relief funding from several sources allowed us to employ another counsellor to meet
the increasing demand for our services. With the provision of extra funding and donations we were able
to allocate more counselling hours to ensure we continued to meet demand.
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SANDRA VON DER HEYDEN
Operations Manager

"Thank you for walking beside me over these past few months

and shining the light through the darkness and rocky patches of

my journey towards becoming 'whole' again."

The Cottage endeavoured to minimise the disruption and distress to our clients, particularly the most
vulnerable and at risk, to ensure their safety and wellbeing during this difficult period. We actively and
successfully responded to the constantly evolving situation and requirements, continuing to provide a
holistic and trauma-informed service.

We would like to acknowledge our partnership with a number of other services, including WDVCAS,
Mum For Mum, Staying Home Leaving Violence, JNC and Hope and Heal. These partnerships allow us to
further support our clients by cross referrals and coordination of services.

We would also like to thank our major funders, the Department of Communities and Justice and the
Australian Government Department of Social Services, as well as Waverley Council. We are grateful for
the continued support of Myer Bondi Junction and Myer Eastgardens, the Sebastian Foundation and the
Rotary Club of Rose Bay, and we welcome the support of Brown Sugar Restaurant Bondi and the Finger
Family Foundation. We look forward to continuing our combined commitment to helping support and
empower women affected by domestic violence and their families for as long as the need exists.

"Sometimes we are taken into troubled waters

not to drown but to be cleansed."
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FSS SUPPORT PROGRAMS



During this challenging year we have made the mental health and wellbeing of our staff, children and
families our highest priority with the help of Be You, a national mental health initiative for educators which
aims to promote and protect positive mental health in children and young people in every early learning
service and school in Australia.

I would like to thank all our amazing families for all their compliance and amazing support while we
navigated, yet again, another lockdown and trying to keep everyone safe while providing an essential
service.
 

I would like to thank every one of our staff members and long-term casuals for navigating the uncertainty
of the pandemic yet again, with positivity and professionalism. They created a calm, safe, familiar and
supportive environment at the centre during a time of such uncertainty and stress. They kept their smiles
and positive attitude at their highest level during the most difficult times and proved their never-ending
commitment to care for all children.
 

I would like to thank Andrea for all of her support during this difficult year and for her hard work on the
floor and in the office. We make a great team. We have worked more closely than we have before,
navigating the centre and staff through the lockdown period, managing health advice and government
announcement and for all her amazing work as a co-coordinator.
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OCC REPORT
COVID-19 has presented many challenges to our
service that to date we have been fortunate enough
to overcome and manage. The uncertainty of
childcare occupancy driven by the stay at home
order and the challenge of the pandemic meant
that we had to closely monitor our occupancy,
presenting a financial challenge yet again for our
not for profit service. The collaboration between
our families and staff during this period was
essential in covering staff leave and absences,
reducing staffing costs & employee overtime and
protecting the health and safety of children,
Educators and families. 

I want to thank Sandra for her support in and out of work
hours, for her hard work and for always being available on
the phone for when I have needed to discuss the centre and
make plans. Her support was invaluable.I want to thank
Charm, our admin assistant, who continued in her role
through the pandemic, while being pregnant. Her never-
ending commitment and hard work has been precious while
navigating the pandemic.

I want to thank all FSS staff for their continuous hard work
with the women they supported, and making sure we
continued to provide their client with childcare access while
working remotely.

I also want to thank Anna, our bookkeeper, for her endless
work, support and commitment to OCC while we
maintained the financial viability of the centre. Her
knowledge and support has been invaluable.



We continue to work with an officer of the Department of Education to transition to the Assessment and
Rating System for the service to be “in-scope”. We continued to prepare prior to lockdown during staff
meetings, unpacking and brainstorming the seven Quality Areas. This has kept us on track to be organised
for when we will receive our notification of Assessment. With the backlog of services awaiting their A&R
visits, we have no indication as to when this will be. 

LOOKING AHEAD

We will be preparing for our Assessment & Rating visit by continuing to review our centre policies,
procedures and the seven quality areas in depth. Changes to the assessment & rating process now means
that a rating of Meeting or Exceeding will be more challenging to achieve. We are going to do our best as a
team to meet this challenge.
As a team we continue to work on our Quality Improvement Plan for the service. Andrea has been working
on our programming/planning cycle that will help the educator documenting the children’s learning.
We are eager to schedule a working bee at the service where families can meet on a Saturday morning and
work together on odd jobs and maintenance to keep the centre in good condition and improve the physical
space. 
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MARIE MOURY
OCC Coordinator

The structure of our service requires volunteers to operate
as the Services Approved Provider. The consistency and
stability of the Board has supported me in my role and I
can’t thank our Board members enough for their support in
what turned out to be another very tough year for the
centre. We are all incredibly grateful for all you have done. 

As a not for profit service, it is the volunteering aspect of
our community that enables us to thrive and remain viable.
Every family member has something valuable to contribute
and without you, we couldn’t operate.

We have a back log of staff leave due to COVID-19 and we
look forward to supporting Educators as they re-book their
well-deserved holidays to take a break and re-charge and
for those who have been separated from their family and
loved ones for so long.

We are looking at scheduling
different events for our new families
to connect and re-inforce the
community feeling we have at the
Cottage. 
 
We will continue to be focused on
providing young children with quality
education and care opportunities to
give them the best start in life.
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OCC FAMILY FEEDBACK
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FINANCIAL STATEMENT

Bondi Beach Cottage Inc

Financial Statement

for the year ended 30 June 2021
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