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Bondi Beach Cottage Incorporated  

 

42 Brighton Boulevard 

NORTH BONDI, NSW 2026 

Phone: 02 9365 1607  

 

Email: admin@bondibeachcottage.org.au  

Website: www.bondibeachcottage.com  

 

Facebook: Bondi Beach Cottage Incorporated  

 

ABN : 609 127 473 42  
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We would like to acknowledge and thank our Patron  

Ms Kay Schubach  

 

We would like to acknowledge and thank the following funding bodies  

NSW Department of Education  

NSW Department of Communities and Justice 

Australian Government Department of Social Services 

Waverley Council  

Woollahra Council  

Randwick Council 

 

We would also like to thank the following benefactors for their ongoing support  

Myer Bondi Junction  

The Sebastian Foundation  

The Rotary Club of Rose Bay 

Westpac Banking Corporation 

Bunnings Rose Bay 

The Royal Hospital for Women 

Grill’d Bondi Junction  

Aromababy  
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Bondi Beach Cottage Incorporated (BBC) is a not-for-profit corporation managed by a diverse 
volunteer Board.  BBC has been operating as a Family Support Service (FSS), including an Occa-
sional Childcare Centre (OCC), since 1982 after its establishment as a tenancy service in 1979.  

Regular funding for FSS and OCC is received separately through the NSW Department of Com-
munities and Justice and the NSW Department of Education respectively. Small grants received 
from local Councils also assist to fund some FSS programs. 

Although local Councils play no role in managing or directing the operations of BBC, our ongo-
ing relationship with Waverley Council in particular, aims to support all members of our local 
community, especially those most in need, to achieve the best possible outcomes. 

Waverley Council has assisted BBC by providing a rental subsidy for our existing premises as 
well as some maintenance and repair of the building. Waverley Council also provides small 
grants used to fund some generalist counselling services and some parenting groups. 

Woollahra Council and Randwick Council also provide small grants to assist with the running of 
some parenting groups. 

This year, BBC was also the recipient of additional funding through the Australian Government 
Department of Social Services ‘Mutual Understanding, Support, Tolerance, Engagement and 
Respect’ grant. 

BBC is also appreciative of the kindness and generosity of all our donors who contribute to our 
resources and increase our capacity to support vulnerable members of our community. 
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BBC provides quality occasional childcare and evidence-based family support 

services with a focus on domestic and family violence support. This contributes 

to individuals and families within our community, particularly vulnerable commu-

nity members, feeling empowered to make positive changes in their lives. Our 

holistic service offerings deliver improved outcomes for families.  

 

 

 

 

 

 

To be a unique community organisation that empowers the social and personal 

welfare of individuals and families, particularly vulnerable community members.  

 

 

 

 

Integrity  

Collaboration  

Care and Respect  

Inclusiveness  

Commitment to Social Justice  
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This year has been one that could not have been imagined by any of us.  The COVID-19 pan-
demic brought many challenges and uncertainties  to BBC and affected the lives of  many of 
our families and clients. However, with a team of dedicated staff, BBC was able to continue 
operating throughout the pandemic. Our Family Support Services continued to support our 
clients with a smooth transition to phone and Zoom sessions. Our Occasional Childcare Cen-
tre and front office remained open, supporting many essential workers in our community. 
BBC endeavoured to minimise the disruption and distress to our clients, particularly the most 
vulnerable and at risk, to ensure their safety and wellbeing during this difficult period. We ac-
tively and successfully responded to the constantly evolving situation and requirements.  
 

Additional grants from the Australian Government Department of Social Services and the 
NSW Department of Communities and Justice enabled BBC to increase counselling hours to 
cater for the dramatic escalation in demand for our domestic and family violence services re-
sulting from the COVID-19 crisis.  
 

Contributing factors for domestic and family violence, such as social isolation and confine-
ment, financial and emotional stress, drug and alcohol abuse, job loss, etc, are all factors that 
have increased during the COVID pandemic. We saw the tragic effects of these circumstanc-
es exacerbated on women seeking our services.   
 

BBC continued to support our clients by providing food vouchers, free child care, finding tem-
porary accommodation, ensuring access to other services, as well as advocating for financial 
assistance and extensions on temporary visas. The pandemic has highlighted the gaps in ser-
vices, particularly for women and their children. 
 

Ensuring communities are strong, resilient and cohesive, especially in tough times and emer-
gencies, has never been more relevant! 

During the 2019-20 reporting year, BBC supported: 

 

 312  Women affected by domestic violence 

 59  Women affected by anxiety, depression or PND 

40  Participants in parenting groups 

162  Children and their families in childcare 
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OFFICERS OF THE BOARD 

Susan Price , Chairperson 

Gaby Munro, Secretary 

Jennifer Quincey, Treasurer 

 

 

BOARD MEMBERS 

Johnathon Spragg 

Sarah Camilleri 

Whitney Brennan 
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In what has been a really challenging year, the Board is very proud that Bondi Beach Cottage 

has continued to provide an invaluable community service to our local families, in both occa-

sional childcare and family support services. 

 

Despite the challenges of COVID-19, we quickly adapted our family support services so we 

could continue to provide individual sessions and support clients at what was a particularly 

challenging time for many of them.  We saw a rapid spike in the number of people needing 

our services and our staff coped admirably with the changed working conditions and in-

creased client demands.  We also found innovative ways to deliver group programmes during 

the year, focussing on building parenting capacity.  

 

We had to adapt to the changed way in which childcare services could be provided, and did 

so quickly and safely for our staff and families, while remaining committed to providing occa-

sional care services. The Board also decided very early on that it would support all staff so 

they were not personally disadvantaged by the changed working rules. 

 

We have been providing services to the Bondi Community for over 40 years, and I am very 

pleased to say that we have a strong connection with other community and government ser-

vices. 

 

This strong connection has been built up by the hard work of our committed staff, and on be-

half of the Board of Management, I would like to recognise the fantastic work they do with 

the women and families accessing our services. 
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Sandra von der Heyden, our Operations Manager, has continued to provide great leadership 

and support to staff and the Board.  Together with Renata Velan, Andrea Peña-Rojas and Ma-

rie Moury, the Family Support Coordinator and Occasional Childcare Coordinators, our senior 

staff lead by example. Nowhere was this more evident than when Andrea stepped in as OCC 

Coordinator while Marie was on parental leave. Andrea did an exceptional job in steering the 

Occasional Childcare Service through the COVID-19 changes to Child Care with the support of 

Charm Culla our Administrative Assistant. We are really pleased that Andrea is now staying on 

and job-sharing the role with Marie on her return.  Their staff, Carolina F, Miho, Sally, Leane, 

Nikola, Marta, Anisha, Lilia, Amandine, Barbara, Cristina, Nanna, Kanae, Stephanie, Hania, 

Yunny and Carolina O, are also to be congratulated for providing such a warm and loving 

childcare environment during stressful times for the community. 

 

Natalie Posada and Fran Bowick were joined during the year by Teresa Mars, and for a short 

time Kirsty Burger, and all provided excellent support and guidance to the Family Support cli-

ents, along with Renata, and have gone above and beyond in managing an increasing case-

load, while managing the move to remote working. 

 

I would like to thank the NSW Department of Education and NSW Department of Communi-

ties and Justice for their continued support, also Waverley Council for assistance with our 

premises, as well as our other donors as outlined in the Treasurer’s report. 

 

Finally a big thank you to the volunteer members of the Board who continue to steer Bondi 

Beach Cottage on its path as a strong, community based organisation, committed to provid-

ing holistic family support services, and our Patron, Kay Schubach, who is a great advocate for 

our work.  

 

We have had hard decisions to make this year, in an uncertain and challenging environment, 

but our continued survival and success is a testament to our shared vision for the service. 

 

Susan Price 

Chairperson, BBC Inc.  
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It has been a challenging year for the Cottage but in many ways we have been fortunate.  

I feel fortunate that the Cottage has managed to support all our clients and families throughout 

these unprecedented and turbulent times. 

I feel fortunate that the Cottage has the dedicated staff and board members who consistently 

went above and beyond this year to make sure our clients and families were supported, and that 

we were able to not only survive, but thrive as an organisation. 

I feel fortunate that the Cottage benefitted from several government policies and initiatives and 

was able to end the year in a positive financial position and can invest in the coming year.  

Our overall position was a surplus of $86,679. This was largely driven by COVID response policies, 

such as the Early Childhood Education and Care Relief Package (Department of Education, Skills 

and Employment); Cash Flow Boost and JobKeeper (Australian Tax Office). This year has seen an 

increase in our staffing costs as we reacted to increased demand for our services. Our computer 

and telephone expenses also increased due to the impact of remote working.  

We will use our surplus in 2020-21 to further increase our counselling hours, improve our child-

care facilities and to invest in the ongoing sustainability of the Cottage.  

I wish to acknowledge the ongoing support of our funding bodies, and their additional support 

this year: NSW Department of Education, NSW Department of Communities and Justice, and 

Waverley Council, as well as grant funding from both Woollahra Council and Randwick Council. 

I would like to thank all our donors including Myer Bondi Junction, the Sebastian Foundation, the 

Royal Hospital for Women, the Rotary Club of Rose Bay, the Westpac Foundation, Bunnings Rose 

Bay and our very own board member, Jono Spragg. Whilst donations only make a very small 

amount of our overall income, they are invaluable to the Cottage as they provide us with the op-

portunity to expand our service offering in areas such as infant massage, parenting courses and 

incursions for our children.   

My thanks to the Board and all staff members for their dedication and hard work. And even more 

special thanks than usual to our bookkeepers, John Ferguson and Anna Kim. They have provided 

invaluable support to the Cottage in a complex and critical time.  

Meagher Howard & Wright are the BBC auditors. 

 

Jennifer Quincey 

Treasurer, BBC Inc.  
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It has been a very busy and challenging year for the 
Occasional Childcare Centre. We are happy to re-
port a constant growth of our utilisation, which saw 
the Centre at full capacity for the first half of the 
year. COVID-19 has presented many challenges to 
our service that to date we have been fortunate 
enough to overcome and manage. We navigated 
health concerns, the abundance of ever changing 
health advice/regulations and the financial impact 
of free child care on our income and budget.  

The health and wellbeing of educators, children and 
families has been and will continue to be our top 
priority. We would like to thank the families who 
supported us throughout the pandemic. We feel 
proud that many families felt safe and supported 
during the COVID-19 crisis and continued to use our 
service. We never stopped operating during the 
pandemic.  

Marie went on maternity leave at the end of Febru-
ary 2020 and Andrea was appointed Acting Coordi-
nator. She had to navigate through the stressful 
period of the COVID-19 crisis.  

Our educators were encouraged to take annual 
leave if they wished, or to use their remaining time-
in-lieu when the ratios were low enough to allow it. 
We are very proud to have such a special and dedi-
cated team of educators at BBC. 

I would like to thank every one of our permanent 
and casual educators, as well as Andrea and 
Charm, who stayed as front line workers during 
these unprecedented and challenging times. 
They maintained the safe, familiar and supportive 
environment we are proud of in OCC.  

We experienced a phase of transition as the Chil-
dren Education and Care Services Provision Act 
and Regulations were amended in May 2019, re-
flecting the National Law, and putting our Service 
(a state-regulated service) under the National 
Quality Framework. We expect to be involved in 
the Assessment and Rating process next year. We 
are yet to be assessed and rated by ACECQA but 
with the back log of services awaiting their A&R 
visits, we are uncertain of the assessment 
timeframe. We have been building our QIP and 
are working towards the preparation of the visit. 
We are continuously working and revising our 
policies, procedures and practices through indi-
vidual programming time and staff meeting re-
flection.  

We are proud to provide a unique and flexible 
service for our community. The ongoing collabo-
ration between our FSS and OCC services means 
that around 30 women were able to access free 
childcare during their counselling sessions this 
year.  We would like to thank the FSS team for 
their ongoing work. We value the partnership be-
tween our two services. 

We have been very fortunate to work with quali-
fied and passionate staff and are proud of our low 
permanent staff turn over. Carolina Fragoso, Sal-
ly Wang & Miho Mori continued in their positions. 
Nana Antwi started as a permanent OCC Educa-
tor in September 2019, taking maternity leave 



 13 

BONDI BEACH COTTAGE | ANNUAL REPORT 2020 

from June 2020. Andrea Pena was offered a per-
manent position in December 2019 after being a 
student and long term casual with us. She was 
appointed as OCC 2IC and acted as a Coordina-
tor during Marie’s maternity leave. A special 
mention for her work commitment and manage-
ment during this unprecedented time. 

A special thank you to Sandra von der Heyden, 
our Operations Manager, for supporting Andrea 
in her acting Coordinator’s role. 

We saw some movement in our casual pool of 
educators and students moving on with Martha, 
Anisha, Lilia, Leane and Amandine leaving us. We 
are maintaining a pool of strong and reliable edu-
cators with Barbara, Kanae, Stephanie, Yunny and 
Hania joining us. We would like to thank them for 
their flexibility, dedication and hard work as casu-
al educators. Thanks to our team of educators, 
Bondi Beach Cottage (OCC) has been focused on 
providing young children with quality education 
and care opportunities to give them the best start 
in life.  

We have always believed that through play, chil-
dren gain skills and knowledge that underpin de-
velopment and learning. We have been working 
hard on the continuous improvement of our cur-
riculum, with the transition to the online integrat-
ed childcare solution “Childcarers” which enabled 
us to reduce our paper use and use online com-
munication systems with our families. Children’s 
observations, portfolio and progress are all rec-
orded online and updates are sent directly to our 
families.  We are also proud to be partnering with 

Happy Feet to deliver a high quality program for 
the children. The feedback received has been 
very positive!  

Each of our volunteer board members is part of 
the approved provider without whom the centre 
could not legally operate. We can’t thank our 
board members enough for all of their support 
this year, in particular towards the educators dur-
ing the COVID-19 crisis. I would like to thank each 
one of the board members for their ongoing trust 
and support in running the centre and bringing it 
back up to the high standards we advocate for. 
Being a not-for-profit community run organisa-
tion has its challenges and we are constantly 
grateful for the support and time each board 
member devotes to the organisation.  

We will continue our strong work for the current 
financial year.  

Marie Moury  
OCC Coordinator, BBC Inc.  
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“G. wants to especially thank Lina for playing with her out-
side every morning at drop off, and everyone for helping her 
with her crafts and painting. All the staff are so lovely and 
really make G. feel at home and welcome, we feel very lucky 
to have such a great service right nearby. Thanks to everyone, 
and to you Marie for all the great initiatives you’ve imple-
mented the past year.” 

“I would definitely love to thank all BBC educators. They have 
been another family for us and S. since day one. Every one of 
them made sure I felt ready, comfortable and reassured to 
share S. with the world. It wasn’t easy for me as a new mum. 
I cried for a long time. But when I pick him up, he is always 
active and smiling. It is the best sign that he is enjoying his 
time there.”  

“Just a note to thank you for all the care, support and love 
you show A. She is extremely happy and loves going to Bondi 
Cottage. As a family living very far from A.’s grandparents 
and extend family, having a support system and team who 
genuinely care about A. for her well-being means a lot. We 
are incredibly grateful for all you do for us. If there is ever any-
thing we can do to help or support the centre in any way 
please let us know.  Thanks again.” 

“Hi Team: I just wanted to say we have been enjoying these 
newsletters. It is great for us as parents to hear more about 
O.'s development and see pictures of him in action. We also 
wanted to let you know we appreciate the effort towards 
more communication and updates. Thanks for the good 
work.” 

I am so happy I found this loving and caring group of ladies at Bondi Beach 
Cottage!  Without your help taking care of T. the last year would have been 
very difficult. It truly does take a village to raise a child and your work is in-

credibly valuable to us. Much love on this day to our Bondi Beach Cottage 
ladies. T. loves her day care experience and I can see how much she learns 

each week. 

“ 
” 

 We always love reading the posts/newsletters. They are really special 
to us, and we always save every photo. We don't know what we don't 
know. Learning about S. and how he operates in a different environment 
than home is really nice, intriguing and funny. Also having our family 
overseas, and the ability to forward them these stories is just fabulous. 

Therefore, from the bottom of our heart: Thank you!  

 

“ 

” 
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Meet our dedicated Childcare Educators  

Standing  L-R :  Katrina Soriano, Y unny Tan, Stephanie Brites, Miho Mori, Sally Wang, Andrea Pena -Rojas  

Sitting L-R :  Hania Marouan, Carolina Fragoso, Barbara Xavier, Marie Moury  

Absent:  Nana Antwi, Cristina Mesquita, Kanae Y amamoto  
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The staff of our Family Support Service (FSS) consists of Renata (Coordinator), and counsellors Fran, 

Natalie and Teresa, who joined us in May 2020.  Kirsty was also part of the FSS team from October 2019 

through to February 2020. 

This year was busy and challenging for FSS. We experienced significant growth in client numbers 

throughout the year, particularly during the ongoing COVID-19 pandemic. Our clients often presented 

with multiple complex issues.  They struggled with physical and psychological trauma, parenting, child 

protection challenges, anxiety, depression, perinatal distress, as well as practical challenges, such as 

housing, employment and financial problems. These issues became particularly stressful during the 

COVID-19 lockdown and its aftermath, resulting in deterioration of the wellbeing of our at-risk clients. 

Our team worked hard to plan and implement service delivery in ways that were safe for clients, staff 

and the community. We are happy to report that throughout the pandemic we continued to provide ho-

listic, trauma informed and attachment-based interventions. The success of our support was reflected in 

positive client engagement, satisfaction and outcomes. The following are examples of client feedback:  

“It's often difficult to find someone that you feel comfortable enough with to be able to open up and 

discuss tough topics, but you've always created a safe space to do that in and I'm so appreciative.” 

“I am eternally grateful. (The counsellor) saved me…after being in a 19 year abusive relationship with 

my ex-husband. She took me from the depths of despair, to the brave and courageous woman (and 

mother) that I feel I am today.”  

“My ex-partner was financially and mental-

ly abusing me for years. I always feel em-

powered after every session.  (The counsel-

lor) never ever judges me about whatever 

personal situations I tell her about and has 

always been there to listen, to support me in 

any way she could help. After 11 sessions, I 

have changed a lot. I start questioning less 

my own capability about everything. I start 

focusing more on what it is I want and what 

I am comfortable with in certain things.” 

So helpful on my journey to re-
covery; thank you … I have 
found different ways to look at 
the problem … The counsellor’s 
support and warmth helped me 
to cope with and understand 
my situation better. 

“

” 
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In addition to individual client support, we also planned and implemented a variety of support programs: 

two Circle of Security groups; an Infant Massage group; and a Mothercraft information session. Partici-

pants in these groups reported that they found the sessions extremely helpful, demonstrating improve-

ments in parenting skills as well as enhancing their confidence in parenting and their relationship with 

children and families.  Further, participants felt that they were heard and were safe to express their feel-

ings.  Participants also felt that the topics were interesting as well as relevant. Some participants ’ com-

ments include:  

 

 

 

 

 

 

 

 

“I have actively applied what I have learnt; very beneficial, helpful discussions; brilliant, fabulous, fantastic 

course; should be taught to all parents; feeling more confident, able to navigate complex situations and 

emotions.” 

“Have been telling about the fabulousness of the course to all our friends and family; loved it; absolutely 

life changing and such passionate, authentic and knowledgeable facilitators; thank you so much.”  

 

Finally, we strengthened our relationship with a number of agencies, including City East Community 

College, Mum For Mum, Staying Home Leaving Violence, Local Coordination Point, Hope and Heal and 

WDVCAS.  These partnerships allow us to extend client support by cross referrals and coordination of 

services.  

A big thank you to our funders, DCJ and Waverley Council.  Thank you also to Randwick Council and My-

er Bondi Junction for their generous support.  We are grateful to the Sebastian Foundation, Moving 

Against DV and Rotary Club Rose Bay for their generosity.  Thanks also to our Board and our Patron, Ms 

Kay Schubach, for supporting our work.  Finally, thank you to everyone in FSS and OCC teams for collab-

oration and supportive teamwork.  We look forward to continuing to assist our community. 

 

Renata Velan 

FSS Coordinator, BBC Inc. 

Thank you for the experience and addition of a “tool” 
for my parenting toolbox; very satisfied, really 
helped open my mind and eyes to a better approach 
to parenting, have more understanding, more mind-
ful with how I parent my children; thanks for a 
great course! 

“ 

” 
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